193 Bruce Hwy, Edmonton Q 4869
PO Box 848 - P (07) 4045 4433

@ Professiona IS e st s

www.professionalscairnssouth.com.au
Office Hours: Mon—Fri 8:30am—5:00pm

Rental Application Form

Our Agency welcomes your application and any queries you may have about the Property,
Tenancy or process. The following information will assist you in completing the Tenancy
Application so it can be processed promptly.

One Application is to be completed in full per person over the age of 18 and intending to
reside at the property. Applications cannot be processed until it is completed including
copies of supporting documents attached as required. The application may take 2-3
business days to process.

Tenancy Databases: Our agency Tenancy databases are used to protect a property owner’s
investment. Professionals Cairns South is a member of TICA. If you are listed, we are required
by law to let you know and provide you with the contact details of the database operator so
you can find out information about your listing.

Successful Applicants: If the application is approved, then within 48 hours of acceptance all
approved applicants are to sign the General Tenancy Agreement and pay 2 weeks' rent as
part bond by EFT, EFTPOS, Money Order or Bank Cheque. Cash payments are NOT an option.
The tenants are then bound by the Terms of the Agreement.

Bond Loans: Please inform our agency if you are applying for a Qld Rent Housing Bond Loan.
We can also assist you with third party bond loan suppliers.

Smoking: It is our company policy that smoking is not permitted inside the property due to
health and safety and fire risks.

APPLICANT CHECKLIST - | have:

Inspected the Property (both internally and externally).

Been given a copy of the General Tenancy Agreement, Terms and any Special Terms
to read.

Completed the Application form fully, including Privacy Disclosure Statement &
Privacy Consent.

Attached any documents requested in ltems 7, 8 and 9 of the Rental Application.

Completed the Pet Application & Agreement form if pets are to reside at the Property.
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PRIVACY DISCLOSURE STATEMENT

We are an independently owned and operated business and are bound by the National Privacy principles. We collect personal
information about you in this form to assess your Application for Tenancy. We may need to collect information about you from
your previous landlords, letting agents, your current employer and referees. We will also check if details of Tenancy defaults by
you are held on a Tenancy Database (TICA). Your consent for us to collect the information is set out below in the Privacy Consent
section. A detailed copy of our Privacy Policy can be found at www.professionalscairnssouth.com.au.

COLLECTION NOTICE

The personal information you provide in this Application, or our Agency collects from other sources is necessary for our Agency
to verify your identity, to process and evaluate the Application and to manage the Tenancy. If the Application is successful,
personal information collected about you in this Application and during your Tenancy, may be disclosed for the purpose for
which it was collected to other parties including the Lessor, Referees, other Agents and third-party operators of Tenancy
Databases. Information already being given on Tenancy Databases may also be disclosed to our Agency and/or the Lessor. If
you enter into a General Tenancy Agreement and if you fail to comply with your obligations under the Agreement, the facts and
other relevant personal information collected about you during your Tenancy may also be disclosed to the Lessor, third party
operators of Tenancy Databases and/or other Agents.

You have the right to access personal information that we hold about you by contacting our Privacy Officer. You can also correct
this information if it is inaccurate, incomplete or out of date. If your application is not successful it will be stored securely for a
period of one month only. If you decide not to collect your application, we will destroy your documents to comply with Privacy
Legislation.

If you do not complete this form or do not sign the consent below then your rental application may not be considered by the
owner of the relevant Property or, if considered, may be rejected, due to insufficient information to assess the Application.

PRIVACY CONSENT

I acknowledge that | have read and understood the above Privacy Disclosure Statement and Collection Notice of Professionals
Cairns South. | authorise Professionals Cairns South to collect information about me from:

> My previous letting Agents and/or Lessors;
> My personal referees, employers and all other references in this application;

? Tenancy Databases to which Professionals Cairns South subscribes. | can refer to their Privacy Disclosure Statements via:
www.tica.com.au and www.barclaysmis.com.au

I authorise Professionals Cairns South to refer my name and contact details to an arranger or service provider including
tradespeople (to attend to work required at this Property), salespeople (primary and secondary Agents), valuer's, the Lessor,
other Agents, database operators, other Property Managers, Body Corporate, Insurance companies, Financial services, if
required in the future, and to Authorities as required by law.

MARKETING CONSENT

I understand that the Agency may need to contact me about Property related information e.g. properties for rent or for sale or
other services which may interest me. | am the account holder or nominated person by the account holder and agree for
Professionals to use the phone details provided below to contact me for marketing purposes until | advise otherwise.

ELECTRONIC TRANSMISSION

By signing this application form consent is given to receive any documentation relevant to the Tenancy by electronic
communication methods such as email, and the method of receiving advice or notification by SMS is accepted.

ACKNOWLEDGEMENT AND CONSENT BY APPLICANT

Name

Signature Date / /
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Rental application (Form 22) residential

Residential Tenancies and Rooming Accommodation Act 2008 r ta tenanC'iBS
(Sections 57B-57D and 457C-457E, 458A, 458B) v auithority

This rental application form should be used by all applicants and property managers or owners for residential tenancies.
For more information about your rights and responsibilities, please see our Application process webpage.

Information to complete this application

If there is more than 1 applicant applying for the same property, each applicant needs to complete a separate application form (e.g. if
applying with a partner, spouse or friends each person needs to complete a separate application form).

Property managers/owners should indicate on the application form ways to submit an application under item 3, and documents requested
under items 7, 8 and 9 as well as provide information regarding tenancy databases under item 15.

Applicants should complete all other items on the form.

1 Property manager/owner details

Full name | Prosouth Pty Ltd T/A Professionals Cairns South

Phone 07 4045 4433 Email |rent@cairnssouth.com.au

Agency details (if applicable) | Prosouth Pty Ltd T/A Professionals Cairns South

193 Bruce Hwy (PO Box 848), EDMONTON QLD 4869 - rent@cairnssouth.com.au

2 Address of the premises

Postcode
3 Ways to submit your application
Note: The property manager/owner should indicate the submission methods
Submit your application using one of the following two methods:
1 | ONLINE Application Form - www.app.snug.com/apply AND enter the property address.]
2 | PAPER Application Form - Email to rent@cairnssouth.com.au OR in person OR by mail.
4 Number of occupants
Total number of occupants (including those under 18 years of age) intended to reside on the premises
Number of occupants under 18 years of age
5 Applicant details
Personal details
Full name Date of birth
Current address
Postcode
Phone Email

6 Employment details

Current employer

Job title

Length of employment Gross weekly income

Note: If you cannot provide details of your current employment or income, please provide other details about your ability to pay rent under
item 7, Financial information.
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7 Financial information

10

Note: The property manager/owner should indicate which financial information documents are requested.
Please provide the following documents to verify your ability to pay rent

1 | Most recent payslips

2 | Bank statement for last 3 months (without transaction details)

Examples: most recent pay slips, bank statements (without transaction details), other financial documents (as requested by the
property manager/owner). Note: Required documents may vary depending on individual circumstances, refer to the property
manager/owner requirements.

If not receiving regular income (e.g. self-employed, casual, freelance, between employment)
Please provide details of previous employment or other documents supporting your financial ability to pay rent, such as:
Pay slips from previous employment
Bank statements (without transaction details)
Centrelink payment statements/letters
Proof of savings or assets

Other | Child support, DHA subsidy, Employment offer, Letter from accountant

Verification of identity
Note: The property manager/owner should indicate which identity documents are requested.

Please provide the following documents to verify your identity. You should discuss the most suitable method of identity verification if you
are unable to provide the requested documents

1 | Photo Indentification (Drivers licence or passport or proof of age card or student card)

2 | Medicare Card

Note: If you are providing copies of identification documents, your personal information must be stored securely. If your application is
unsuccessful, the property manager or owner must destroy this information within 3 months of the relevant tenancy commencing, unless
you otherwise consent for information to be held for a longer period.

Applicant suitability
Note: The property manager/owner should indicate which documents are requested.
Please provide the following documents to support your suitability

1 | Tenant ledger for current tenancy (without showing details of bond)

2 | Existing rental reference letter

Note: Where an applicant may be unable to provide the requested documentation, they should discuss with the property manager/owner
other alternative suitable documentation.

Rental history (if you do not have a rental history, leave this section blank)
Property 1

Current/previous address

Postcode

Rental period (Start - End)

Property manager/owner name

Property manager/owner email

Property manager/owner phone
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Property 2

Previous address

Postcode

Rental period (Start - End)

Property manager/owner name

Property manager/owner email

Property manager/owner phone

11 References

Please provide 2 referees who can verify your ability to care for the premises

Name

Phone

Email

Referee's

connection to applicant

Name

Phone

Email

Referee's

connection to applicant

12 Pet details

Do you intend to keep any pets at the premises?

If yes, provide details

D Yes D No

Type/s of pets

Number of pets

Other information about any pets (optional)

Examples: The pet's age, temperament, training, whether the pet is to be kept inside and/or outside, photos of any pets or their enclosures

Note: If a pet is to be kept at the premises, the tenancy agreement may contain additional reasonable conditions such as requiring the
tenant to do pest control and carpet cleaning.

13 Vehicle details
Will any vehicles be parked at the premises? D Yes D No

If yes, please specify the number of vehicles

Cars

Trailers

Caravans

Heavy vehicles

Boats

Other motor vehicles

Note: If vehicles are to be parked on the premises the property manager/owner may require additional conditions in the tenancy agreement
such as the requirement for vehicles to be parked in a dedicated parking space, driveway, park or body corporate rules relating to vehicles.
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14 Term of tenancy

Preferred move-in date

Desired lease term (e.g. 6 months, 12 months, 24 months)

15 Tenancy databases
A property manager/owner can use tenancy databases to check an applicant’s tenancy history.

The following databases may be used to check an applicant’s tenancy history. An applicant may contact the tenancy databases using
the following details.

Tenancy database Phone number Web address

TICA (02) 9743 1800 www.tica.com.au

16 Submission confirmation: Your application will not be processed unless all required documents are submitted
Print name Signature Date

Help or further information

For further information, visit the Residential Tenancies Authority (RTA) website at rta.gld.gov.au or call the RTA's Contact Centre
on 1300 366 311.

Important information:

1. Application form: Property managers and owners must use a standardised tenancy application form which complies
with the Residential Tenancies and Rooming Accommodation Act 2008 (the Act) and the Residential Tenancies and
Rooming Accommodation Regulation 2009 (the Regulation).

2. Exemptions: Relevant lessors, as defined under section 57B(7) of the Act, are not required to use this standardised
application form.

3. Ways to submit applications: Applicants must be given at least 2 different ways to submit their application, one of which
must not be a restricted way. Restricted ways are:

- where an applicant is required to provide their personal information through an online platform to someone who is
not the property manager or owner, but who is collecting the information on behalf of the property manager or owner,
and/or

« a method that incurs a cost to the applicant such as an application fee or the cost to conduct a background check.

4, Request for information from applicants: Applicants can only be asked for specific details, including proof of identity,
financial ability to pay rent, documents assessing their suitability and references. Applicants cannot be asked to provide
information such as details about legal actions they have taken, including previous tenancy disputes or matters considered
by the tribunal, history of rental bond claims, breach notices given by and to the applicant, and statements of credit
accounts or bank accounts detailing transactions.

5. Verifying identity: An applicant can prove their identity either by presenting the original documents or providing a copy.
The property manager or owner must not keep a copy of the original documents unless the applicant has given their
consent. No consent is required if a copy of the documents is provided instead of the original.

The information provided must be used solely to assess an applicant’s suitability as a tenant.
An applicant’s personal information must be stored securely and only used for the application process.

An applicant should ensure that they keep a copy of their application form for their records.

© ® N o

If an applicant does not have the requested documentation, they should discuss with the property manager or owner what
other documentation may be suitable.

Failure to comply with application process requirements is an offence, with a maximum penalty of 20 penalty units.
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Discrimination in accommodation

If an applicant believes they are unlawfully being discriminated against, they should contact the Queensland Human
Rights Commission.

The Commission handles complaints of discrimination, including those based on race, gender, age, disability, relationship
status, sexuality, and other protected attributes under the Queensland Anti-Discrimination Act 1991. The Commission can
provide guidance on how to file a complaint and assist in resolving issues related to unlawful discrimination.

Assessment of an application

A property manager or owner will assess the suitability of an applicant based on the information provided, including checking
tenancy databases identified in Item 15. If an applicant is listed on a tenancy database, they will be informed of the listing
details. For more information visit the RTA's website.

An applicant should ensure that they complete the application in full with true and correct information.

A property manager or owner is not required to provide reasons to an applicant on why their application is unsuccessful.

For office use only

Received by

Date received

Application submitted by Email D In-person D Postal mail D Other D
Verification of identity completed D Yes D No

Required documents attached D Yes D No
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Telephone interpreter service

If you have difficulty understanding English, you can access a free interpreter service by calling the RTA
(Monday to Friday, 8:30am to 5:00pm - AEST time zone).

Calling from within Australia - Call 1300 366 311.
Calling from overseas - International callers +617 3224 1600 (+10 hours UTC)

Arabic
aaad) ) V) e o(W il 2 s ) +61 7 3224 1600 1 (W) il a1 ) 1300 366 311 0L Jlai¥) 5k e RTA 00 aedll L) J sl iy
A1 g Juai¥) ie dlaall daa il dedd ) U gea sl @iy W jind (55 <l 5 2Lue 5:00 ) alaa 8:30 delud) (e

Punjabi

3H RTA 98 AJTE3T YU3 Fd6 ST 1300 366 311 (HTHS T fed) 7T +61 7 3224 1600 (MTHCS T 3 ¥1dd) '3 AHEd 3 Had<'d,
8:30 ARd 3 5:00 H™H AEST '3 @& od AR J1 < 37 for $8d '3 @& add! 31 3078 He3 T3 At & fis waret J|

Japanese

RTAICKZHR—MIT7OERT3ICIE. BREAD SEEHOFFISKI0D M SFESRFE T (AESTA—XR b5 1) 7EREPIEAE
E#) ICEEEEEE 1300366 311 (A — X F 5 1) PEK)E 713 +61 7 3224 1600 (4 — R ~ 5 U PEIMNICEELTL 2TV, Z0F
SICEFT . EBROBRY—ERZTIEZXTEEXT,

Korean

RTAS| X|@l MH|AZ 0|235t2{H 1300 366 311 (=F =) == +61 7 3224 1600 (=5 =2[)HOZ HIISIUAERY~2 Y, 5F
SEEZA 7|F 2H 8:30~2F 5:00). 0| HS 2 H3}stH 22 EH MH|AE 0|8E 4 JSLICH

Simplified Chinese

£ RTASSIRSS, 15505 1300 366 311 (RAFIILEZN) = +61 7 3224 1600 HAF IS , TIEREAE—ZER LT
8:30 =T 5:00 ( jciFUJItF\anT/ﬁHTlEﬂ o RITH SRR E OIEIRSS.

Spanish

Puede acceder a la ayuda de la RTA llamando al 1300 366 311 (dentro de Australia) o al +61 7 3224 1600 (desde fuera de
Australia), de lunes a viernes, de 8:30am a 5:00pm hora estandar del este de Australia (AEST). Si llama a este numero, podra
acceder a un servicio de intérprete sin cargo.

Traditional Chinese

EET AR N B SR E RS A 2 — = 28 A 8i5300 & FA-5REE1E51300 366 311 (EIMIEM) = +61 7 3224 1600 (GBS
AN EERTARNIERN, BB, SrLMFERREEERE.

Vietnamese

Quy vi co thé xin RTA hé trg bang cach goi s6 1300 366 311 (trong nwoc Uc) hoac +61 7 3224 1600(bén ngoai nuwée Uc), tir Thiv
Hai dén Thir Sau, 8:30 sang dén 5:00 chieu AEST. Quy vi c6 thé st dung dich vu théng dich mién phi khi goi dén sb nay.
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